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6 BRFN HOUSING 

6.1 General  

6.1.1 This Section (Section 6) applies to all housing owned by BRFN (BRFN Housing). 

6.1.2 Unless otherwise noted, BRFN Housing is the same as BRFN Rental Housing 
(See Definitions). 

6.2 Eligibility  

6.2.1 All individuals that meet the following criteria are eligible to apply for BRFN 
Housing: 

a) Is a BRFN Member (See Definitions). 
b) Is 19 years of age or older. 
c) Has a regular source of income. 
d) Is in good financial standing with BRFN. 
e) Has not been previously evicted. 
f) Is able to meet the Tenant responsibilities as outlined in this Housing 

Policy.  
g) Is known to act in a manner that would not jeopardize health or safety on 

Reserve (See Section 4). 

6.3 Application 

6.3.1 All eligible individuals may apply for BRFN Housing by the following process: 

a) Obtain a Housing Application (Appendix C) from the Housing 
Coordinator. 

b) Fill out the Application and collect any required supporting 
documentation. 

c) Meet with the Housing Coordinator to review the Application, any 
required supporting information, and confirm: 

i. Eligibility. 
ii. Affordability. 

iii. Understanding of the Policy / Tenant responsibilities. 
iv. Household size / unit requirements. 

d) Sign and submit the Application to the Housing Coordinator. 

6.3.2 Upon submission by the Applicant, the Housing Coordinator will complete a 
final review of the Application. Provided that all criteria are met, the Housing 
Coordinator will accept the Application. Any Applications that don’t meet the 
criteria or are incomplete will be rejected and returned to the Applicant. 
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6.3.3 Upon acceptance of the Application, the Housing Coordinator will send written 
notice to the Applicant notifying him / her of his / her placement on the Wait 
List;  

 Included in the notice will be a copy of the accepted Application form. 

6.3.4 All accepted Applications will be valid until December 31st of the year 
submitted, after which the application will expire.  

6.3.5 Applications may be renewed in accordance with Section 6.4. 

6.3.6 It is the responsibility of the Applicant to ensure that his / her Application 
information remains up to date; the Applicant must immediately notify the 
Housing Coordinator in writing if any changes occur. 

6.4 Wait List / Renewal of Application 

6.4.1 All Applications accepted by the Housing Coordinator will be placed on the 
Wait List.  

6.4.2 The Wait List may include (but is not limited to) the following information: 

a) Name and contact information of the Applicant. 
b) Number of total Occupants. 
c) Date of Application. 
d) Number of bedrooms required. 
e) Any relevant housing-related special needs. 

6.4.3 The Wait List will be maintained on an annual basis, beginning January 1st and 
expiring December 31st of the same year. 

6.4.4 The Housing Coordinator will notify all Applicants on the Wait List no later 
than thirty (30) calendar days prior to the date of expiry and will provide 
instructions on how to renew his / her Application. 

6.4.5 To renew his / her Application and remain on Wait List for the following year, 
the Applicant must submit a written request to the Housing Coordinator 
confirming: 

a) His / her interest in remaining on the Wait List. 
b) His / her continued eligibility for BRFN Housing. 
c) That the information contained in their original Application has not 

changed or, if there are changes to the information, describe what those 
changes are. 

6.4.6 Based on the information provided, it is at the discretion of the Housing 
Coordinator to determine if the Applicant may renew his / her existing 
Application, fill out a new Application, or withdraw the Application. 
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a) If a new application is required, the Applicant must start the Application 
process from the beginning. 

6.4.7 The Housing Coordinator will notify the Applicant of his / her decision in 
writing and provide any additional instructions or explanation as required. The 
Housing Coordinator may request a meeting with the Applicant prior to making 
a final decision. 

6.5 Unit Allocation  

6.5.1 Candidate Identification: 

 When a housing unit becomes available, the Housing Coordinator will 
review the Wait List and select potential Candidate Tenants 
(Candidates).  

 Candidates will be selected based on the following criteria: 

a) Their household size, composition, and number of bedrooms 
required. 

b) The size and number of bedrooms of the available unit. 

 Only those Applicants on the Wait List that best match the available 
unit will be selected as Candidates by the Housing Coordinator. 

6.5.2 Candidate Notification / Confirmation: 

 After identifying Candidates, the Housing Coordinator will contact 
each Candidate and to confirm that he / she meets the following 
criteria: 

a) Remains interested in the housing unit.  
i. Candidates may request to view the available unit prior to 

confirming interest. This will be arranged at the discretion of 
the Housing Coordinator and pending access to / availability 
of the unit. 

b) Remains eligible for BRFN Housing. 
c) Remains eligible for the specific unit type / size. 
d) Is available to attend a meeting with the Housing Coordinator. 

 If the Candidate no longer meets the above criteria, the Housing 
Coordinator will: 

a) Return him / her to the Wait List. 
b) Remove him / her from the Wait List.  

i. Removal does not exclude him / her from applying in the 
future.  
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 If the Candidate meets the above criteria, the Housing Coordinator will: 

a) Request the Candidate attend a meeting with the Housing 
Coordinator.  

b) Provide the Candidate with any relevant information regarding 
the meeting, format, materials, or process.  

6.5.3 Candidate Finalization / List Distribution: 

 Based on the results of the previous step, the Housing Coordinator will 
compile a final list of Candidates to be submitted to the Housing 
Committee! 

 The Housing Committee will review the list of Candidates to ensure 
there is no conflict of interest (See Definitions). Any Committee 
member that has a conflict of interest (e.g. family member, former 
partner, etc.) shall notify the Housing Coordinator and remove him / 
herself from the meeting. 

 The Housing Coordinator will prepare Candidate Packages to be 
distributed to each Committee member. These will include: 

a) The Wait List information for all candidate Tenants. 
b) A copy of each candidate Tenant’s Application including any 

background material. 
c) The Agenda for the meeting. 
d) The list of questions that all Candidates will be asked at the 

meeting. 

 The Packages will be made available at the Housing Coordinator’s 
office for pick-up by the Committee members, no later than three (3) 
business days"prior to the scheduled meeting.  

 The Housing Committee will review the Candidate Packages prior to 
the Tenant selection meeting.  

 All Candidate information shall be kept confidential. 

6.5.4 Housing Committee Meeting / Tenant Selection: 

 On the scheduled / day time, the Housing Committee will hold a 
meeting to review the Candidates and select a Tenant for the available 
housing unit.  

 The meeting will be led by the Housing Coordinator who will 
designate a Committee member to take Minutes.   
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 The meeting will be held in a secure location (i.e. behind closed doors), 
so that all discussion among the Committee or with the Candidates be 
done so privately and confidentially. 

 At the start of the meeting, the Housing Coordinator will review the 
Agenda, the available units, and the Candidates with the Committee 
and answer any questions. 

 The Housing Committee members will then begin Candidate 
interviews; interviews will be conducted based on the following format: 

a) Candidates will be interviewed one-at-a-time behind closed 
doors.  

b) Interviews will take place in a pre-determined order or in an 
order determined by the Committee at the start of the meeting.  

c) The Candidate will be asked a series of questions by the Housing 
Committee; each Candidate will be asked the same list of 
questions. 

d) Interviews will last approximately 10-15 minutes each.  
e) After a Candidate has completed his / her interview, the 

Candidate must exit the room. 

 Once all Candidate interviews are complete, the Committee shall 
discuss, behind closed doors, each of the Candidates and select a 
Tenant to award the unit to.   

 Tenants will be selected based on the factors outlined in their 
Candidate Packages and answers presented during the interview 
period. 

 If there is more than one unit, the Committee will select multiple 
Tenants.  

 All information contained in the Candidate Packages and obtained 
from the Candidate interview shall be considered relevant and shall be 
weighed and considered in a fair and balanced manner.  

 All Candidate information shall be kept confidential. 

6.5.5 Tenant Notification / Document Signing:  

 After the meeting, the Housing Coordinator shall notify all Candidates 
of the Committee’s decision in writing. 

 All Candidates who were not selected for a unit shall be returned to the 
Wait List.  
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 Any Candidates selected to be a Tenant will be asked to schedule a 
meeting with the Housing Coordinator to: 

a) Review and sign a Rental / Tenancy Agreement. 
b) Provide 1st month’s rent payment and establish means for future 

payments. 
c) Review and sign an Annual Payment Plan (if applicable). 

i. In instances where an Applicant is able to afford the annual 
rent for a unit but is unable to make consistent, monthly 
payments (i.e. due to seasonal work or variable income), the 
Applicant may develop an Annual Payment Plan, which will 
be attached as an Appendix to the Rental / Tenancy 
Agreement and will replace the standard rent payment 
terms. 

d) Complete a pre-move-in inspection / checklist of the unit.  
e) Arrange for any repairs to be made prior to move-in. 
f) Submit a damage deposit. 
g) Complete / review any additional forms / information as required 

by the Housing Coordinator. 

 The Tenant will be required to bring any information or documentation 
relevant to the necessary to complete the above requirements to the 
meeting. 

 The Housing Coordinator shall provide the Tenant with copies of all 
signed Agreements and receipts for submitted payments.  

6.6 Tenancy  

6.6.1 General: 

 Tenancy officially begins once the items outlined in Section 6.5.5 have 
been completed. 

 All Tenants shall pay rent for the entirety of their Tenancy in 
accordance with the policies and procedures outlined in Section 6.11. 

 All Tenancies shall be for one (1) year unless otherwise noted in the 
Rental / Tenancy Agreement. 

 A Tenant may renew his / her Tenancy on an annual basis, provided 
that the Tenant continues to meet all conditions of the Rental / Tenancy 
Agreement.  

a) It is the Tenant’s responsibility to contact the Hosing Coordinator 
to renew his / her Tenancy. 
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 A Tenant may end his / her Tenancy at any time with at least one (1) 
month’s advanced written notice to the Housing Coordinator. 

a) The Tenant and Housing Coordinator will determine the date 
that the Tenancy will end. 

6.7 Occupancy 

6.7.1 General:  

 A Tenant may Occupy his / her unit as soon as his / her Tenancy 
officially begins (see Section 6.6.1.1). 

 A Tenant is responsible for all Occupants, pets, and guests during the 
entirety of his / her Tenancy. 

 The Tenant must ensure that all Occupants living in the unit are the 
same as those listed on the Rental / Tenancy Agreement (i.e. Registered 
Occupants). 

 The Tenant must adhere to Household Occupancy Limits. 

6.7.1.4.1 Household Occupancy Limits will be in accordance with 
the National Occupancy Standard 

6.7.1.4.2 Any Adult (age 19 and over) who Occupies a unit more 
than 50% of one or consecutive months is considered an 
Occupant. 

6.7.1.4.3 Any Dependent (under age 19) who Occupies a unit more 
than 40% of one or consecutive months is considered an 
Occupant. 

6.7.2 Move In: 

 At the time of move-in, the Tenant shall be responsible for: 

a) Making all move-in arrangements. 
b) Paying all move-in costs.  
c) Protecting the unit or premises from damage during move-in. 

 Any damage caused by the Tenant or his / her agents during move-in 
shall be the responsibility of the Tenant.  

 The Tenant must immediately notify the Housing Coordinator of any 
damage. 

6.7.3 Changes in Occupancy: 

 The Tenant must immediately notify the Housing Coordinator upon 
any changes in Occupancy; this includes any additional Occupants not 
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listed on the Rental / Tenancy Agreement or any Occupants on the 
Agreement that have ceased to Occupy the unit. 

 Failure to notify the Housing Coordinator may result immediate 
eviction of any additional Occupants and the Tenant will be subject to 
applicable penalties. A second occurrence may result in the eviction of 
the Tenant. 

 It is at the sole discretion of the Housing Coordinator to determine 
whether an additional Occupant may remain in a unit. Reasons for 
disqualification may include (but are not limited to): 

a) Exceeding Occupancy Limits.  
b) Disqualification of the proposed Occupant based on past criminal 

or BRFN law / policy violations. 

 In instances where the Housing Coordinator approves the additional 
Occupant, the Tenant must meet with the Housing Coordinator and 
amend the Rental / Tenancy Agreement to include the additional 
Occupant. The additional Occupant may be subject to any background 
or other checks as required of other Occupants. Only after completing 
these actions will be the individual be considered approved to Occupy 
the premises. 

 In instances where the Housing Coordinator does not approve the 
additional Occupant, the Occupant must vacate the property 
immediately, or within a period as defined by the Housing 
Coordinator, or incur penalty on the Tenant. 

 All decisions by the Housing Coordinator will be submitted to the 
Tenant in writing. 

6.7.4 Over Occupancy: 

 Households may experience unanticipated or unavoidable changes that 
increase its number of members (i.e. births, engagements, marriage 
breakdowns, etc.).  

 In some instances, these changes may place households over the 
Occupancy Limits. 

 Any Tenant whose household exceeds Occupancy Limits, shall be 
subject to the policies and procedures in Section 6.7.3. 

 In instances where the Housing Coordinator denies a change in 
Occupancy due to exceeding Occupancy limits, the Tenant may submit 
a new Housing Application (i.e. apply for a larger home). 



 

B L U E B E R R Y  O N - R E S E R V E  H O U S I N G  P O L I C Y  2 0 1 5   |   25 

a) The Tenant will be subject to all policies and procedures as 
outlined in the Application, Allocation, and other relevant 
sections.  

 The Tenant and any Occupants on the Rental / Tenancy Agreement 
may remain in the unit until new housing is awarded. 

 Alternative accommodation must be arranged by the Tenant, in the 
meantime, for any individuals denied Occupancy. If the individual is 
accommodated in other BRFN Housing, the same requirements as 
outlined in Section 6.7.1.4 apply.   

 All decisions by the Housing Coordinator will be submitted to the 
Tenant in writing. 

6.7.5 Under Occupancy: 

 Households may experience unanticipated or unavoidable changes that 
decrease its number of members (i.e. deaths, breakups, marriage 
breakdowns, etc.).  

 In some instances, this may reduce the number of household members 
well below Occupancy Limits.   

 It is a goal of BRFN to ensure its housing resources are used effectively 
and efficiently. 

 Should such a change occur, the Housing Coordinator may request that 
the Tenant submit a new Application for Housing reflecting these new 
Occupancy needs (i.e. apply for a smaller home). 

a) The Tenant will be subject to all policies and procedures as 
outlined in the Application, Allocation, and other relevant 
sections.  

 In addition, the Housing Coordinator may take one of the following 
actions: 

a) Allow the Tenant to remain in the unit until new housing is 
allocated. 

b) Make a recommendation to the Housing Committee that the 
Tenant vacate the unit (i.e. that Tenancy be Terminated) and find 
alternative living arrangements until more suitable housing is 
located.  

i. In such instances, the Housing Coordinator will provide at 
least one (1) months’ notice (if the recommendation is 
approved by the Committee). 
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ii. The Tenant will be placed on the Wait List, unless otherwise 
instructed (if the recommendation is approved by the 
Committee). 

 All decisions will be submitted to the Tenant in writing. 

6.7.6 Vacated Units: 

 BRFN housing is a limited resource and shall be fully utilized. All 
Tenants must Occupy their homes on a regular basis. 

 A Tenant may not vacate a home for more than 30 consecutive days 
without providing advanced notice to the Housing Coordinator. 

a) A home is considered vacated based on the absence of the Tenant, 
even if certain Occupants remain in the unit. 

 The Tenant may notify the Housing Coordinator: 

a) In-person, by scheduling a meeting with the Housing 
Coordinator; or 

b) By written letter, mailed / submitted to the BRFN office reception. 

 The Tenant must provide: 

a) The reason for the extended absence. 
b) Confirmation that the absence is temporary. 
c) Confirmation that they have made arrangements to ensure rent 

payment(s). 
d) The name, age, and contact information of the Primary Contact 

during the Tenant’s absence. 
i. The Primary Contact must be a Registered Occupant age 19 

or over. 

 The Housing Coordinator will review the request. It is at the full 
discretion of the Coordinator to confirm or deny a request to 
temporarily vacate a unit or make adjustments to the terms proposed 
by the Tenant.  

a) The Housing Coordinator will notify the Tenant of his / her 
decision and any relevant terms. 

b) If denied, the Tenant may not vacate the unit (or must return to 
the unit immediately). 

 If the absence is not likely to be temporary and there are Occupants that 
would like to remain in the unit, the Housing Coordinator may request 
that Transfer of Tenancy procedures be initiated. 
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 If a Tenant vacates a home for more than thirty (30) days without 
paying rent, the Tenant shall be in violation of the Policy. 

 In such instances, the Housing Coordinator will provide written notice 
to the Tenant advising that if he / she vacates the unit for another 30 
days without paying rent, it shall be declared Abandoned. 

a) The Housing Coordinator will provide the deadline date in the 
letter. 

 After sending notice, the Housing Coordinator will make a reasonable 
effort to get in touch with the Tenant via the remaining Occupants (if 
applicable) or the Tenant’s next of kin. 

 If the Tenant cannot be reached or has indicated that he / she will not be 
returning, and there are Occupants that would like to remain in the 
unit, Transfer of Tenancy procedures may be initiated. 

6.7.7 Abandoned Units: 

 If a Tenant vacates a unit for more than sixty (60) days without paying 
rent, the Housing Coordinator may recommend to the Housing 
Committee that the unit be declared Abandoned. 

 Once presented with a recommendation (to declare a unit Abandoned), 
the Housing Committee will discuss the recommendation at the next 
meeting and make a decision.  

a) The Housing Coordinator shall present the reasons for the 
recommendation to the Committee. 

 If the unit is declared to be Abandoned, the Housing Coordinator shall 
send written notice advising the Tenant that he / she (and any 
Occupants) have 30 days to remove the belongings from the unit or 
premises (i.e. the Possession Removal Period), otherwise they will be 
removed.  

a) Once a Tenant has been sent written notice of Abandonment, the 
Tenant forfeits his / her Tenancy. The Tenant may not re-establish 
Tenancy within the thirty (30) day Possession Removal Period.   

 The Housing Coordinator shall also post a notice on the door of the unit 
and on a bulletin board in the BRFN administration building.  

 If the Tenant is unable to remove his / her possessions, he / she may 
send a written letter to the Housing Coordinator designating a 
representative to act on the Tenant’s behalf. This is also an option for 
retrieving items from storage (See Section 6.7.7.6). 
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 If the Tenant does not collect his / her belongings within the 30 day 
Possession Removal Period, the Housing Coordinator may remove the 
Tenant’s belongings from the unit and place them in safe storage for a 
period of 60 days unless: 

a) The property has a total market value of less than $500; 
b) The cost of storage is greater than the resale value; or 
c) The storage of the property is unsafe or unsanitary. 

In such instances, the property may be disposed of. 

 Prior to removing the belongings, the Housing Coordinator will 
prepare a written inventory and note the condition of all items. The 
Housing Coordinator may also take photographs to document the 
condition of the items. 

 If the items are claimed within the 60 day period, they shall not be 
returned to the Tenant until BRFN has been reimbursed for the cost of 
removal and storage.  

 If the items remain unclaimed after 60 days, the items will be disposed 
of. At least 30 days before disposing of the possessions, the Housing 
Coordinator will:  

a) Give notice to the Tenant. 
b) Give notice to anyone that the Housing Coordinator is aware may 

have an interest in the items.  
c) Post a notice on a public bulletin board at the BRFN 

administration building with the following information: 
i. Name of Tenant and address of the unit. 

ii. BRFN contact information. 
iii. Description of possessions. 
iv. A statement notifying that possessions will be disposed of 

unless claimed by the appropriate party. 

6.7.8 Transfer of Tenancy: 

 No Tenant may transfer his / her Tenancy to another individual 
without the authorization of the Housing Coordinator.  

 Any Tenant wishing to transfer his / her Tenancy must submit a written 
request to the Housing Coordinator explaining the reason for the 
request; if this cannot be completed by the Tenant (e.g. due to 
extraordinary circumstances, such as the death of the Tenant), the 
individual wishing to assume Tenant responsibilities may submit the 
request.  
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 Transferring Tenancy is not a means to bypass the Allocation process 
and should only be requested for reasons of extraordinary 
circumstances (e.g. unforeseen circumstances related to the Tenant that 
fundamentally impact the other Occupants’ ability to remain on the 
premises). This includes relationship breakdowns and survivorship 
situations (Section 6.8). 

 Once a request has been submitted, the Housing Coordinator will 
review the request and make a determination based on his / her 
discretion. The Housing Coordinator is under no obligation to consider 
or approve a request. 

 When making his / her decision, the Housing Coordinator will consider 
the following factors: 

a) If the proposed replacement Tenant is Eligible as per Section 6.2.   
i. A Non-Member may be considered Eligible if he/ she meets 

the conditions of Section 6.8.3. 
b) If the proposed replacement Tenant, in the opinion of the 

Housing Coordinator, is a suitable replacement and is able to 
meet the obligations of Tenancy at BRFN. 

c) If circumstances warrant Transfer of Tenancy (See Section 6.7.8.3). 

 The Housing Coordinator may request a meeting with the Tenant / 
relevant parties.  

 The Housing Coordinator will notify the existing Tenant and proposed 
replacement Tenant of his / her decision in writing.  

 If the Housing Coordinator approves the request, the replacement 
Tenant must sign a new Rental / Tenancy Agreement. Until this occurs, 
Tenancy has not been transferred 

6.7.9 Sub-Leasing: 

 Sub-leasing is not permitted under any circumstances. 

 Any sub-leasing of a unit is a violation of the Policy and may result in 
the immediate Termination of Tenancy. 

6.7.10 Insurance: 

 BRFN will insure all units and premises. 

 BRFN will provide Contents Insurance for Tenants. 

  



 

B L U E B E R R Y  O N - R E S E R V E  H O U S I N G  P O L I C Y  2 0 1 5   |   30 

6.8 Relationship Breakdown / Survivorship 

6.8.1 In instances of relationship breakdown (i.e. breakdown of a marriage or 
common law relationship), the following policies apply: 

 If there are Dependents Occupying the unit, the individual that retains 
legal custody of the Dependents shall have priority to remain in the 
unit. This applies to Non-Members in accordance with Section 6.8.3. 

 If there are no Dependents and both individuals are Members of BRFN, 
the two individuals shall come to a mutual agreement on who shall 
retain the unit. 

a) The Housing Committee may set a deadline under which to reach 
an agreement. 

b) If agreement is reached, the individual that does not remain in the 
unit may apply for another unit in accordance with this Policy. 

c) If no agreement is reached, both individuals may be subject to 
forfeiture of the unit and Termination of Tenancy. 

 If there are no Dependents and only one individual is a Member of 
BRFN, the BRFN Member shall retain the unit. 

 Tenancy shall be transferred to the appropriate individual in 
accordance with the relevant procedures as outlined in Section 6.7.8 (as 
applicable). 

6.8.2 In instances of survivorship (i.e. death of a Tenant), the following policies apply: 

 If one of the remaining Occupants meets the criteria in Section 6.7.8.5, 
Tenancy may be transferred to that individual in accordance with the 
relevant procedures outlined in Section 6.7.8.  Tenancy may also be 
transferred to Non-Member Occupants that meet the criteria outlined in 
Section 6.8.3. 

 If the remaining Occupants are BRFN Members under the age of 19 (i.e. 
Dependents), then Tenancy may be transferred to: 

a) An immediate family member that meets the criteria in Section 
6.7.8.5 and can demonstrate legal custody of the Dependents 
currently Occupying the unit; or 

b) A Non-Member, in accordance with Section 6.8.3; 

 Tenancy shall be transferred in accordance with the relevant 
procedures outlined in Section 6.7.8. 

 If there are no remaining Occupants or the remaining Occupant is a 
Non-Member without dependents (as per Section 6.8.3), Tenancy shall 
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be Terminated and the unit re-allocated in accordance with Section 6.5 
of this Policy. 

a) Any remaining Occupants shall be given thirty (30) days’ notice. 

6.8.3 In instances of relationship breakdown or survivorship only, a Non-Member 
may assume the role of Tenant if he / she: 

a) Meets all other"Eligibility criteria (See Section 6.2). 
b) Is or was married to or in a marriage-like (i.e. common law) relationship 

with the original Tenant;  
c) Can demonstrate legal custody of BRFN Member Dependents currently 

Occupying the unit in question. 

6.9 Cultural Practices 

6.9.1 BRFN will take into account cultural practices and the wishes of the family upon 
the death of a household member. This may include (but is not limited to): 

a) Prohibiting Occupancy of the unit for a defined period of time. 

6.9.2 Requests should be made directly to the Housing Coordinator who will 
communicate the wishes to the Housing Committee. 

6.9.3 The Housing Committee will determine the appropriate course of action and 
notify the requestor. 

6.9.4 BRFN will do its best to accommodate the surviving household members (if 
applicable), but cannot guarantee that another unit will be available. 

6.10 Maintenance 

6.10.1 General: 

 Maintaining the unit and premises is a shared responsibility between 
BRFN and the Tenant. 

6.10.2 Tenant Responsibilities: 

 Tenants must maintain their unit and premises in a reasonable 
condition at all times. 

 Tenants must maintain a healthy and safe living environment within 
their units and premises at all times. 

 The Tenant shall provide BRFN with access to the unit or premises to 
complete any Health & Safety, Major, or Annual / Routine maintenance, 
inspections, repairs, or replacements (See Section 6.10.3). 
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a) Provided proper notice has been given in advance (See Section 
6.10.3.2). 

 Tenants are responsible for completing General household maintenance 
and Minor repairs and replacements, which include (but are not limited 
to): 

6.10.2.4.1 General Household Maintenance: 

a) House cleaning. 
b) Vacuuming. 
c) Window cleaning. 
d) General sink, toilet, shower maintenance (i.e. keeping clean, 

unblocked). 
e) Cleaning appliances. 

i. Including removing the lint from the dryer after each use. 
f) Cleaning furnace or other air filters. 
g) Cleaning out the dryer duct in the Spring and Fall. 
h) Monitoring and wiping up moisture. 
i) Cleaning the basement floor drain. 

i. Including pouring 2 cups of water in the basement floor 
drain every month. 

j) Cleaning out gutters every Fall. 
k) Ensuring the gutter leads are directed away from the 

foundation. 
l) Keeping the yard or common areas free from garbage or debris. 
m) General yard maintenance and weeding. 
n) Garbage removal. 

i. Including keeping garbage bins clean. 
o) Snow removal. 
p) Maintaining the smoke detectors in good working order. 

6.10.2.4.2 Minor Repairs & Replacements: 

a) Repairing or replacing any appliances or fixtures purchased or 
installed by the Tenant. 

b) Replacing light bulbs. 
c) Changing furnace or other air filters. 
d) Repairing minor fixtures (i.e. broken door knobs, light switch 

plates) 
e) Minor bathroom replacements (i.e. shower curtains, toilet seat 

covers). 
f) Repairing or replacing small parts for taps or fixtures (i.e. 

washers, screws, hinges). 
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g) Minor repairs to walls (i.e. scratches / marks, chipped paint), 
drywall, doors, and windows. 

h) Checking and replacing batteries in the smoke alarm. 
i) Replacing light bulbs. 

 Tenants are responsible for paying all costs associated with General 
household maintenance and Minor repairs and replacements. 

 Tenants are responsible for all paying all costs associated with fixing 
broken drywall, doors, and windows that are damaged due to the 
actions of the Tenant, Occupants, guests, or pets. If the damage has not 
been repaired by the Tenant within 30 days, BRFN will repair the 
damage at the cost to the Tenant.  

a) This is in addition to any other policies and procedures regarding 
Tenant damage or neglect in this Section (6.10). 

 Tenants must immediately notify the Housing Coordinator, in 
accordance with the procedures outlined in Section 6.10.4, if there are 
any Health & Safety or Major repairs, replacements, or maintenance 
required. 

b) This includes notifying the Housing Coordinator of any leaks. 

 Tenants may not complete any Major or Health & Safety repairs, 
replacements, or maintenance without the written approval of the 
Housing Coordinator. 

6.10.3 BRFN Responsibilities: 

 BRFN is responsible for ensuring that its housing units and premises 
remain in a safe, healthy, and habitable physical condition.  

 BRFN must provide the Tenant with reasonable notice prior to 
completing any inspections, repairs, replacements, or maintenance (See 
Sections 6.10.4.2 and 6.10.5.2). 

 BRFN is responsible for completing all Major and Health & Safety 
repairs and replacements, which include (but are not limited to): 

6.10.3.3.1 Major Repairs & Replacements: 

These include electrical, plumbing, heating & cooling, structural and 
major fixture and appliance issues, such as:  

a) Repairing or replacing electrical wiring or switches. 
b) Repairing or replacing broken smoke detectors. 
c) Repairing or replacing leaking or broken pipes.  
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d) Repairing or replacing major bathroom fixtures or components 
(i.e. sinks, toilets, bathtubs, shower stalls, mirrors, and fans) not 
included in Tenant responsibilities. 

i. Including fixing major blockages that the Tenant is unable 
to resolve as part of Tenant responsibilities. 

e) Repairing or replacing major internal, household fixtures (i.e. 
doors, windows, stairs, railings, and flooring). 

f) Repairing or replacing major, external household fixtures (i.e. 
steps, pathways, railings, ramps, chimney, and gutters). 

g) Structural-type repairs or replacements (i.e. ceilings, walls, roof, 
foundation). 

i. Including cracks, water damage, holes, and leaks.  
h) Repairing or replacing furnaces, base boards, central air 

conditioners, ceiling fans, insulation, hot water heaters, propane 
delivery systems, and fireplaces. 

i) Any repairs or maintenance of major appliances owned by 
BRFN (i.e. those that come with the unit). 

6.10.3.3.2 Health & Safety: 

Any issue related to the unit or premises that poses a health or safety 
threat to any unit occupants or neighboring residents, such as: 

a) Electrical or fire hazards (i.e. exposed wiring, smoking 
appliances). 

b) Rodent or major insect infestations. 
c) Gas leaks. 
d) Broken heating systems during winter 

i. Not including heating systems that have run out of fuel. 
e) Mould. 
f) Sanitary sewer discharge. 
g) Collapsing structural components (i.e. roof, foundation, walls). 

 BRFN is responsible for completing Annual / Routine maintenance and 
inspections in accordance with any BRFN maintenance strategies (See 
Section 6.10.5). 

6.10.4 Notification / Procedures: 

 Tenants must immediately notify the Housing Coordinator if there are 
any Major or Health & Safety repairs required (See Section 6.10.3.3). 

 Upon receiving notification from the Tenant of a Major or Health & 
Safety repair need, the Housing Coordinator will arrange an inspection 
to occur within 24 hours (Health & Safety) or 48 hours (Major) or at 



 

B L U E B E R R Y  O N - R E S E R V E  H O U S I N G  P O L I C Y  2 0 1 5   |   35 

another time as agreed upon by the Tenant. The inspection will be 
undertaken by the Housing Coordinator or Public Works.  

a) The Housing Coordinator / Public Works will assess the: 

i. Severity / extent of the issue. 
ii. Cause of the issue. 

iii. Any other relevant factors (i.e. repair history). 

b) The Housing Coordinator / Public Works will document the issue 
by filling out a Condition Inspection Report (Appendix L) and 
taking photographs, as needed. 

c) The Tenant will ensure the Housing Coordinator / Public Works 
is able to access the unit or premises to complete the inspection. 

 Based on the results of the inspection, the Housing Coordinator will: 

a) Determine the party responsible for paying for the repair. 
b) Arrange for the required maintenance work to be completed or 

place it on a Maintenance Wait List.  

 It may be necessary for the Housing Coordinator and Public Works to 
prioritize maintenance issues due to financial or capacity limitations, 
high demand, varying levels of urgency, or other factors; as required, 
these issues will be placed on a Wait List and addressed in order of 
priority. 

a) Health & Safety issues will receive top priority, followed by 
Major repairs and replacements. 

b) For Major repairs and replacements, Tenants who: 

i. Are in good financial standing with BRFN; 
ii. Have waited longer than other Tenants for similar repairs; and 

iii. Did not cause the issue due to damage or neglect; 

Will be given priority, when possible. 

 If the repair is due to damage or neglect by the Tenant, the cost shall be 
borne by the Tenant. 

a) If the cost is to be borne by the Tenant, the Housing Coordinator / 
Public Works will provide a written cost estimate prior to 
beginning works. 

 If the repair is due to general wear and tear or faulty works, the cost 
shall be borne by BRFN. 

 The Housing Coordinator will notify the Tenant in writing outlining 
the upcoming works and schedule. The Housing Coordinator make all 
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efforts to ensure that all work is completed within a reasonable period 
of time and with minimal disruption to the Tenant. 

 All maintenance work will be completed by Public Works or a 
designated Agent (i.e. contractor). 

a) Only Public Works or its designated Agents may order, purchase, 
or receive building materials. 

b) Public Works or its designated Agents will ensure materials meet 
quality standards, are delivered to the site in good conditions, 
and are protected during the building process. 

6.10.5 Annual / Routine Maintenance and Inspections: 

 Public Works, the Housing Coordinator, or their designated Agents 
will complete routine maintenance and inspections at various points in 
the year in accordance with annual maintenance schedules / priorities.  

 Tenants will receive advanced, written notice at least two (2) calendar 
weeks prior to any scheduled maintenance work or inspection.  Notice 
of Maintenance or Inspection (Appendix H) shall include: 

a) The reason for the works / inspection. 
b) The day and estimated time (if applicable) it will take place. 
c) Any anticipated impacts. 
d) Who will be performing the works / inspection. 
e) Any other relevant instructions. 

 The Tenant will ensure the Housing Coordinator, Public Works, or 
designated Agent is able to access the unit or premises at the 
designated time.  

6.10.6 Voluntary Works: 

 BRFN supports Tenants who want to invest time, money, and effort to 
improve their units or properties. 

 As the owner of the unit and property, BRFN has sole discretion to 
approve, deny, or alter any terms and conditions of any voluntary 
works.  

 No Tenant may perform any voluntary works, including renovations or 
upgrades, without prior written approval of the Housing Coordinator. 

 Any Tenant wishing to upgrade or renovate their unit or property must 
submit written notice to the Housing Coordinator outlining: 

a) The works to be completed.  
b) The estimated cost. 
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c) The proposed contractor. 
d) If the Tenant requests reimbursement / the level of 

reimbursement requested. 

 The Housing Coordinator will review the request, the Tenant’s terms, 
and any other relevant factors and either: 

a) Approve the request. 
b) Deny the request. 
c) Propose alternative terms. 
d) Request a meeting or call with the Tenant to discuss the terms 

prior to making a decision. 

 It is at the full discretion of the Housing Coordinator to determine the 
appropriate course of action. The Housing Coordinator is under no 
obligation to approve any requests.  

 In instances where the Housing Coordinator and Tenant are able to 
reach an agreement, the Housing Coordinator and Tenant will each 
sign any relevant Agreements or Contracts outlining the terms 
established. 

6.11 Rent Payment 

6.11.1 Rates: 

 Rental rates shall be set by the Housing Committee and outlined in 
Appendix B. 

 Fees shall be reviewed on an annual basis by the Housing Committee. 

 All rate increases shall be approved by the Housing Committee. 

 All rate increases shall be applied equally to all Tenants. 

 The Housing Coordinator shall provide a minimum 3 months’ 
advanced written notice to all affected Tenants. 

 Provided 3 months’ notice has been provided, the new rental rate shall 
take effect at the end of the notice period. 

6.11.2 Payment & Collection: 

 Tenants shall pay rent for the duration of their Tenancy (See Section 
6.6.1.2). 

 Rent shall be paid on a regular schedule as outlined in the Rental / 
Tenancy Agreement or Payment Plan. 
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6.11.2.2.1 Unless a Payment Plan is established, rent shall be paid on a 
monthly basis. 

 The Tenant is responsible for paying rent in-full and on-time. 

 Rent is due on the 1st of the month.  

6.11.2.4.1 If the day falls on a weekend or holiday, rent is due on the 
first business day following the 1st of the month. 

6.11.2.4.2 Rent for each month is paid at the beginning of the month 
(i.e. rent paid on April 1st covers rent for the month of 
April). 

 Rent is to be paid directly to the BRFN Finance Department by one of 
the following means: 

a) Direct debit; 
b) Bi-weekly payroll deduction; 
c) Credit card; 
d) Electronic transfer; 
e) Post-dated cheques for the duration of the term; or 
f) Cash. 

 By default, Tenants will not receive notification that rent has been paid. 
However, Tenants may request a monthly invoice from the Finance 
Department for their records.  

 In such cases, not receiving the invoice or receiving the invoice late 
does not change the requirements for paying rent as outlined in this 
Section (Section 6.11). 

 Any rent payment received after the due date shall be considered late 
and shall be subject to the terms outlined in Section 6.12. 

 If a Tenant anticipates that he / she will not be able to pay rent in-full or 
on-time, he / she must immediately contact the Finance Department 
prior to the next rent payment due date. The Finance Department shall 
determine the appropriate course of action. This may include: 

a) Advising the Tenant that he / she will be in Arrears if payment is 
not made in-full and on-time. 

b) Making a one-time adjustment to the rent due date for the Tenant. 
c) Requiring the Tenant to meet in-person with the Finance 

Department and complete an Arrears Repayment Agreement. 

6.11.3 Processing of Payment & Status: 
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 The Finance Department will process all rent payments received and 
shall make note if payment was made: 

a) On-time; and 
b) In-full (or in accordance with the relevant Payment Plan). 

 If a Tenant meets both criteria, the Tenant shall be considered Current. 

 If a Tenant does not meet both criteria, the Tenant shall be considered 
in Arrears (i.e. late / behind on rent). 

 The Finance Department will prepare a monthly report for the Housing 
Coordinator indicating the rent status of all Tenants (i.e. Current or in 
Arrears). 

6.11.3.4.1 This shall occur immediately after rent payments have been 
processed so that the Housing Coordinator may act 
promptly, in accordance with Section 6.12. 

 The Housing Coordinator will review the report and: 

6.11.3.5.1 If a Tenant is Current, the Housing Coordinator will take no 
further action. 

6.11.3.5.2 If a Tenant is in Arrears, the Housing Coordinator shall act 
in accordance with Section 6.12. 

6.12 Rental Arrears 

6.12.1 Right of Recovery: 

 Payment of rent is a fundamental responsibility of all Tenants living in 
BRFN Housing. 

 Recovery of outstanding rent (i.e. Arrears) is a fundamental right of 
BRFN. 

 To recover rental Arrears owed by a current or former Tenant, BRFN 
Reserves the right to withhold:  

a) Up to 20% of any payment made by BRFN to the Tenant for 
services rendered; and 

b) Up to 20% of any future financial settlement awarded to BRFN. 

This is in addition to any provisions or procedures outlined in this 
Section (Section 6.12). 

 All financial penalties will be signed off by the Housing Committee. 

6.12.2 General Provisions: 
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 As noted in Section 6.11.3.3, any Tenant that does not pay his / her rent 
in-full and on-time (or in accordance with the relevant Agreement / 
Payment Plan) shall be considered in Arrears. 

 All Tenants in Arrears must immediately make Payment (i.e. pay any 
outstanding amount needed to meet the Tenant’s monthly rental 
obligation) or contact the Finance Department to establish an Arrears 
Repayment Agreement. 

6.12.2.2.1 Once an Arrears Repayment Agreement has been 
established, Tenants shall be subject to the terms of Section 
6.12.5."

 Any Tenant that does not immediately make Payment or establish an 
Arrears Repayment Agreement, shall be notified by the Housing 
Coordinator of their obligations and shall be at risk being in violation of 
the Policy. 

 The Housing Coordinator will make every attempt to contact the 
Tenant (See Section 6.12.3). However, not receiving notification or 
receiving notification late does not exempt a Tenant from meeting his / 
her responsibilities (or being in violation of the Policy). 

6.12.3 Recovery Procedures / Violations: 

 The Housing Coordinator shall take the following actions to address 
Tenant Arrears: 

1 Week Late: 

6.12.3.1.1 As soon as a Tenant is one (1) week in Arrears (i.e. 1 week 
late), the Housing Coordinator shall call the Tenant and 
request the Tenant immediately pay the full balance of their 
outstanding rent or establish an Arrears Repayment 
Agreement or risk being in violation of the Policy. This shall 
be considered as a ‘Warning Call’. 

6.12.3.1.2 If Payment is submitted to the Finance Department or the 
Tenant establishes an Arrears Repayment Agreement 
within 4 weeks"(from the 1st of the month), the Housing 
Coordinator shall take no further action. 

4 Weeks Late: 

6.12.3.1.3 If the Tenant has not repaid the full balance within 4 weeks 
(i.e. is 4 weeks late) or established an Arrears Repayment 
Agreement, the Housing Coordinator shall send a written 



 

B L U E B E R R Y  O N - R E S E R V E  H O U S I N G  P O L I C Y  2 0 1 5   |   41 

Notice of Violation to the Tenant, notifying them of the 
following: 

a) That they have committed a Level 1 Violation of the 
Policy (See Table 1, Section 6.13 for violation Levels). 

b) That they must take immediate action to submit 
Payment or establish an Arrears Repayment 
Agreement or risk being in further violation of the 
Policy. 

6.12.3.1.4 If Payment is submitted to the Finance Department or the 
Tenant establishes an Arrears Repayment Agreement, the 
Housing Coordinator shall take no further action. 

6 Weeks Late: 

6.12.3.1.5 If the Tenant has not repaid the full balance within 6 weeks 
(i.e. is 6 weeks late) or established an Arrears Repayment 
Agreement, the Housing Coordinator shall contact the 
Tenant and notify them of the following: 

a) That they have committed a Level 2 Violation of the 
Policy. 

b) That they are required to meet with the Housing 
Coordinator. 

c) That they must take immediate action to submit 
Payment or establish an Arrears Repayment 
Agreement or risk being in further violation of the 
Policy. 

6.12.3.1.6 If the Tenant: 

a) Meets with the Housing Coordinator; and  
b) Submits Payment to the Finance Department or 

establishes an Arrears Repayment Agreement; 

The Housing Coordinator shall take no further action. 

8 Weeks Late: 

6.12.3.1.7 If the Tenant has not repaid the full balance within eight 
weeks (i.e. is 8 weeks late) or established an Arrears 
Repayment Agreement, the Housing Coordinator shall 
contact the Tenant and notify them of the following: 

a) That they have committed a Level 3 Violation of the 
Policy. 
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b) That they are required to meet with the Housing 
Committee. 

c) That they must take immediate action to submit 
Payment or establish an Arrears Repayment 
Agreement or risk being in further violation of the 
Policy. 

6.12.3.1.8 If the Tenant: 

a) Meets with the Housing Committee; and  
b) Submits Payment to the Finance Department or 

establishes an Arrears Repayment Agreement; 

The Housing Coordinator shall take no further action. 

12 Weeks Late: 

6.12.3.1.9 If the Tenant has not repaid the full balance within twelve 
weeks (i.e. is 12 weeks late) or established an Arrears 
Repayment Agreement, the Housing Coordinator shall 
contact the Tenant and notify them of the following: 

a) That they have committed a Level 4 Violation of the 
Policy. 

b) That it has been recommended to the Housing 
Committee that Tenancy be Terminated. 

6.12.3.1.10 If Tenancy is Terminated by the Housing Committee, the 
Housing Coordinator will serve the Tenant with a Notice to 
Vacate and the Tenant will have 30 days to vacate the unit 
and premises.  

 In addition to any procedures outlined in this Section (i.e. calling, 
meeting), the Housing Coordinator shall send or deliver written notice 
to all Tenants upon any violation. 

6.12.4 Reduction of Rent / Arrears Violation: 

 Tenants that have committed rent / Arrears violations may reduce the 
Level of Violation (See Table 1, Section 6.13) upon the full, on-time 
payment of rent / Arrears (in accordance with their applicable 
Agreement) for a period of three (3) consecutive months.  

6.12.5 Arrears Repayment Agreement: 

 Tenants unable to meet their rental obligations may establish an 
Arrears Repayment Agreement with the Finance Department.  
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 While the Tenant remains in Arrears, the Repayment Agreement will 
take place of the rent payment terms (only) under the Rental / Tenancy 
Agreement. All other terms in the Rental / Tenancy Agreement shall 
remain in effect. 

 Once an Arrears Repayment Agreement is established, Tenants are 
required to abide by the dates and terms of the Agreement. 

 Any late or partial payments when under an Arrears Repayment 
Agreement shall be subject to the policies and procedures outlined in 
Section 6.12.3 except: 

6.12.5.4.1 Establishing an Arrears Repayment Agreement will no 
longer be an option. 

 The Finance Department may consider a request by a Tenant to make a 
one-time adjustment to the terms Arrears Repayment Agreement. This 
will be at the sole discretion of the Finance Department (in consultation 
with the Housing Coordinator) and will be based on the Tenant’s 
history. The Finance Department is under no obligation to grant this 
request. 

6.13 Violations & Penalties 

6.13.1 The Housing Coordinator shall keep a record of all Tenant violations. 

6.13.2 Violations and penalties will be reviewed at each Housing Committee meeting. 

6.13.3 Any Tenant that: 

a) Fails to pay rent in-full and on-time; 
b) Fails to adhere to the conditions of any Agreements; 
c) Acts in a disruptive, unsafe, or illegal manner; 
d) Fails to maintain their home in a reasonable state of repair; 
e) Attempts to transfer their unit without authorization; 
f) Attempts to sublet or sell their unit; 
g) Vacates a unit without notice and paying rent; 
h) Abandons a unit; 
i) Fails to report changes in Occupancy; 
j) Creates, permits, or allows unsafe or unhealthy conditions for themselves, 

their occupants, or neighbors; 
k) Permits or allows damage to the unit or property; 
l) Acts in a manner that contravenes any laws or policies of BRFN; or 
m) Obstructs, interferes with, or undermines the administration or application 

of the Housing Policy; or 
n) Knowingly gives false information to BRFN; 
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Shall be in violation of the Policy. 

6.13.4 Violations are determined according to a Level system (See #$%&'"(), which 
categorizes a violation and links it to a corresponding action / penalty. 

6.13.5 If not otherwise defined in this Policy, it is the discretion of the Housing 
Coordinator to determine the Level of the violation. The Level of the violation 
shall be based on the following factors: 

a) The severity of the violation. 
b) The frequency of the violation. 
c) Other past violations. 
d) Any other mitigating circumstances. 

6.13.6 The Tenant is responsible for all violations. Any violation by the Tenant, 
Occupants, pets, or guests will be considered a violation by the Tenant. 

6.13.7 Violations shall be categorized as follows: 

 Minor Violations:  

a) Allowing rent to be 4 weeks overdue (and not establishing / adhering to 
the terms of a Repayment Agreement). 

b) Noise complaint. 
c) Allowing the unit or premises to fall into minor disrepair (i.e. beyond 

regular wear-and-tear). 
d) Garbage or debris in the yard or common areas.  
e) Failing to permit access to a unit or premises for Annual / Routine 

inspections or maintenance when provided with proper notice (applies per 
attempt to gain access). 

f) Failing to notify the Housing Coordinator for reasons not otherwise noted 
in this Section (Section 6.13). 

 Major Violations: 

a) Allowing payment to be 8 weeks overdue (and not establishing / adhering 
to the terms of a Repayment Agreement). 

b) Attempting to transfer tenancy without authorization. 
c) Failing to immediately notify the Housing Coordinator regarding changes 

in Occupancy (Over or Under Occupancy or replacing existing Occupants). 
d) Failing to comply with a written directive of the Housing Coordinator – 

and failing to follow to the Appeals process – within the defined period of 
time.  

e) Causing damage to a unit or premises or allowing it to fall into major 
disrepair. 
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i. Includes failing to immediately notify the Housing Coordinator upon 
damage or major disrepair to a unit or premises, regardless of the 
cause. 

f) Failing to immediately notify the Housing Coordinator of any Major repair 
or Health & Safety issues in the unit or premises. 

g) Performing Health & Safety, Major, or Voluntary works on a unit or 
premises without written approval of the Housing Coordinator.  

h) Vacating a unit for over one (1) month without paying rent. 
i) In instances where works are required due to damage or neglect by the 

Tenant: 
i. Failing to pay BRFN in a timely manner for repairs carried out by 

BRFN. 
ii. Failing to complete the repairs in a timely manner in accordance with 

appropriate standards (if applicable). 
j) Failing to permit access to a unit or premises for Health & Safety or Major 

repairs, replacements, or maintenance when given proper notice (applies 
per attempt to gain access). 

 Severe Violations: 

a) Knowingly giving false information to BRFN. 
b) Allowing rent to be twelve (12) weeks overdue (and not establishing / 

adhering to the terms of a Repayment Agreement). 
c) Attempting to sell or sublease a unit. 
d) Abandoning a unit (i.e. vacating a unit for over two (2) months without 

paying rent). 
e) Failing to immediately notify the Housing Coordinator regarding 

substantial changes in Occupancy that result in levels well over or under 
Occupancy limits (i.e. severe over / under Occupancy) or that result in a 
substantial replacement of existing occupants.  

i. Includes failing to immediately comply with a directive of the 
Housing Coordinator if notification was provided (by the Tenant) but 
the request was denied (by the Housing Coordinator).  

f) Causing extraordinary damage to a unit or property or acting in a manner 
that places BRFN’s property at significant risk. 

g) Significantly interfering with, unreasonably disturbing, or threatening 
another Tenant, Homeowner, Occupant, Resident, Community Member, 
BRFN Representative, or BRFN. 

h) Jeopardizing the health or safety or a lawful right or interest of another 
Tenant, Homeowner, Occupant, Resident, Community Member, BRFN 
Representative, or BRFN.  

i) Engaging in illegal activity that: 
i. Causes or is likely to cause damage to BRFN property. 
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ii. Adversely affects or jeopardizes or is likely to adversely affect or 
jeopardize the quiet enjoyment, security, safety, physical well-being, 
or lawful right or interest of another Tenant, Homeowner, Occupant, 
Resident, Community Member, BRFN Representative, or BRFN. 

6.13.8 The Housing Coordinator may consult with the Housing Committee before 
determining the Level of the violation. 

6.13.9 All violations are cumulative and go on a Tenant’s permanent record. As such, 
penalties increase upon each additional violation. 

6.13.10 As noted in Section 6.12.4, Tenants that have committed rent / arrears violations 
may reduce the Level of violation upon the full, on-time payment of rent / 
Arrears (in accordance with their applicable Agreement) for a period of three (3) 
consecutive months.  

 This is applicable to rent / Arrears violations only. 

6.13.11 Based on the number and Level of the violation, the Housing Coordinator may 
take one of the following actions: 

a) Level 0: Warning Call (rent / Arrears violations only) 
b) Level 1: Send or Deliver Notice of Violation 
c) Level 2: Require that the Tenant meet with the Housing Coordinator. 
d) Level 3: Require that the Tenant meet with the Housing Committee. 
e) Level 4: Recommend Termination of Tenancy / Send or Deliver Notice of 

Eviction (if confirmed by the Committee) 

6.13.12 In addition to any procedures outlined in this Section (i.e. calling, meeting), the 
Housing Coordinator shall send or deliver written notice upon any violation. 

6.14 Termination of Tenancy / Eviction from BRFN Housing 

6.14.1 BRFN reserves the right to Terminate Tenancy (i.e. evict) upon the occurrence of 
a Level 4 Violation. 

6.14.2 All Termination of Tenancy (i.e. eviction) decisions shall be made by the 
Housing Committee. 

6.14.3 If Termination of Tenancy is confirmed by the Committee, the Housing 
Coordinator shall serve the Tenant with a Notice to Vacate (i.e. eviction notice): 

a) If the violation has not placed health, safety, or property at risk, the Tenant 
may be given 30 days’ notice. 

b) If the violation has placed health, safety, or property at risk, the Tenant 
may be given less than 30 days’ notice. " 
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Table 1: Violations & Penalties 
 

Level 
(Action) 

Rent / 
Maintenance 

Fee / 
Arrears 

Minor 
Violation 

(# of 
violation) 

Major 
Violation 

(# of 
violation) 

Severe 
Violation 

(# of violation) 

Level 0 

(Warning Call) 

2 Weeks 
Late*    

Level 1 

(Notice of Violation) 

4  Weeks 
Late* 1st   

Level 2 

(Meeting with Housing 
Coordinator) 

6 Weeks 
Late* 2nd   

Level 3 

(Meeting with Housing 
Committee) 

8 Weeks 
Late* 3rd 1st  

Level 4 

(Termination of Tenancy 
/ Notice of Eviction; 

Repossession of Unit / 
Notice of Repossession) 

12 Weeks 
Late* 4th 2nd 1st 

*If no Repayment Agreement established or if violates an existing Repayment Agreement. 

 


